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• On-line Collection History 
• Collateral Information 
• Cosigner Name/Address/Telephone 

 
 
 
 
 
 
 

 
The effective management of past due loan collections is a concern for financial institutions of all 
sizes.  Although the reasoning behind such concern is straight forward, effectively administering 
these loans is multifaceted, requiring current information, consistent application of collection 
policies and effective contact management procedures. 
 
Flexible Parameters 

COLLECT™ streamlines collection efforts 
by providing for standardization, automation 
and contact management.  Using 
COLLECT, the collector is automatically 
assigned and client-defined rules are 
established for collection procedures. 
 
 
 
 
 
 
 
 
 

 
Comprehensive Information 
 
Because comprehensive and 
accurate data is vital to collection 
efforts, the system incorporates 
collateral and cosigner information to 
be displayed on-line and included in 
customer notification. 
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COLLECTCOLLECT ™ 
CENTRIX

Manage Collections On-line 
• Client Defined Collection Status 
• Client Defined Collection Rules 
• Automatic Collector Assignments 

Continued On Reverse Side 
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XYZ National Bank 

• Collection Letters 
• Cosigner Notification 
• Management Reports 

• Collector Alerts 

 
 
Contact Management 
COLLECT maintains a chronological archive of all collection activity for each loan including 
letters sent, collector comments and collector reassignments.  Management reporting also 

provides a record of all collection activity based 
on a specified date range. 
 
 
 
 

 
 
 
 
 
 

 
 

 
 
Activity Management 
Collectors can use COLLECT to schedule "alerts" for future activity.  This feature allows for a 
date and time to be entered as well as an alert message.  At the specified time, an on-screen 
alert will be displayed as a reminder.  If warranted, the capability also exists to assign an alert to 
another collector. 
 

 
 

 

 
 
 

 
 

Centrix will interface COLLECT to the appropriate data repository (i.e. data warehouse, 
extract files, or directly into the loan system database – if available). 

 
 

For more information contact Brad Johnson at (402) 488-3990 ext. 103 
or visit our web site at www.centrixsolutions.com 


