CENTRIX SOLUTIONS, INC.

CENTRIX

COLLECT™

Standardize Your Past Due Loan Collections

The effective management of past due loan collections is a concern for financial institutions of all
sizes. Although the reasoning behind such concern is straight forward, effectively administering
these loans is multifaceted, requiring current information, consistent application of collection
policies and effective contact management procedures.

Flexible Parameters

COLLECT™ streamlines collection efforts
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Comprehensive Information
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Collection Status: 2nd Call

MNate Mumber. 32210 Payment Due Date: 02/17/2002 Regular Payment Amt:. 377,84

customer notification. Principal: 439672 Payment Amt Due: 100,92 Date Last Payment: 01/18/2002
Irterest: 27.93 Total Amt Past Dus: .00 At Last Paid: 1.257.81
Payaff; 3,981.27 Diays Past Due: 32 Late Charges: .00
Rate Over. B.Y5% One Day's Interest: 1.61
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e  On-line Collection History
e Collateral Information
e Cosigner Name/Address/Telephone
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armments Contacted James. He will send payment next week.
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Contact Management
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CENTRIX SOLUTIONS, INC.

COLLECT maintains a chronological archive of all collection activity for each loan including

letters sent, collector comments and collector reassignments.

Management reporting also

provides a record of all collection activity based
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Activity Management

on a specified date range.

e Collection Letters
e Cosigner Notification
e Management Reports

Collectors can use COLLECT to schedule "alerts" for future activity. This feature allows for a
date and time to be entered as well as an alert message. At the specified time, an on-screen
alert will be displayed as a reminder. If warranted, the capability also exists to assign an alert to

another collector.

Collector Alerts
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Meszage:

Centrix will interface COLLECT to the appropriate data repository (i.e. data warehouse,
extract files, or directly into the loan system database - if available).

For more information contact Brad Johnson at (402) 488-3990 ext. 103
or visit our web site at www.centrixsolutions.com

Centrix Solutions, Inc.

4910 Normal Blvd., Suite D

Lincoln, Nebraska 68506

402.488.3990

www.centrixsolutions.com




